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broad range of services essential to successfully living in a community 

(e.g. medical, legal,
setting, psychiatric, socialr educational, 


housing and -financial services)
. 
A master's degree in human services field+ may be substitutedfor 


two years of the required experience. 


Minimum qualifications for Armointment As A Coordinator of Intensive 
Case management Services 

A master's degree in a human services field+ and four years of 
experiencein direct disabled
providing services to mentally 

patients/clients or in linking mentally disabled patients/clientsto a 

broad range of services essential
to successfully living in a community 

setting (e.g. medical, psychiatric, social, educational, legal, housing 

andfinancial services). Two yearsofthisexperiencemusthave 

involved supervisory or managerialexperienceforamentalhealth 


. program or major mental healthprogram component. 

+ 	 For purposes of qualifyingfor these titles a "Human Service8 
Field* includes Psychology,Social Work, Nursing, 


Education, Therapy,
Rehabilitation, Occupational Physical 

Therapy, Recreation or Recreation Counseling,
Therapy, 
Community Mentalhealth Child and Family Studies, Speech and 
Hearing, Sociology., ' 

\ 
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Supersedes T-N 87-17 effective Date OCT 1- 1995 




Services t o  this t a r g e t  p o p u l a t i o n  m a y  be p r o v i d e d  to r e s i d e n t s  of Kings 

C o u n t y  (Zip C o d e s  1 1 2 0 3 ,  1 1 2 1 2 ,1 1 2 1 3 ,1 1 2 1 6 ,1 1 2 2 1 ,1 1 2 2 5 ,1 1 2 3 3a n d  

1 1 2 3 8 ) ,  Bronx C o u n t y( Z i p  Codes 1 0 4 5 4 ,1 0 4 5 5 ,  1 0 4 5 1 ,  1 0 4 7 4  a n d  1 0 4 5 9 ) ,  

N e w  York C o u n t y  ( Z i p  C o d e s1 0 0 2 6 ,  1 0 0 2 7 ,  1 0 0 3 0 ,  1 0 0 3 1 ,1 0 0 3 7  and  1 0 0 3 9 )  


0. definition of services 

See attached 



group consists of any categorically needy or medically 
who meets the following criteria: 

1. women of chid bearing age who are pregnant or  parenting, and 

2. Infants mer 1 year  of age. 

One of the most serious public health problems w are facing today 
1s that of infant mortality theproblem is especially severe in 
certain urban areas amomg poor minority groups where the infant 
mortality rate is up to 3 times that of the population a t  large other 
factors which con t r ibu te  to this problem are women who receive late or 
no prenatal care. s t  changes to F e d e r a l  and New York S t a t e  Law have
wed el igibi l i ty  benefits  to pregnant women and infants. case 
managment programs are expected to identify -who am a t  risk and 
assis t  them in accessing health care and other resources which they need 
to assure positive birth outcomes. 

In  some amas of N e w  York City almost twenty percent of the infants 
born to minority women are law birth weight babies who are vulnerable to 
infections and Meninfant death syndrome as ell as complications 
related to low birth weight itself. 

certain upstate cities mirror these rates in their center cityanxi&:managment w i l l  assist in assuring that mothers in thesecase 
areas can avail themselves of health and social services to properly 
care for their infants.  

In the anas  in question about 20% of the births are to teenage 
mothers and up to 75% are out of wedlock. The mothers in question are 
often inexperienced a t  heading a family and do not have the social 
supports available in an intact family, ami as such have a great need 
fo r  case management services to assist them in obtaining needed services 
for themsleves and their infants 

these problems in a sitespecific 
toge tha  Goth 'TitleX I X  -ices and 
to meet the weds of pregnant women 
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state/territory new York S t a t e  

1. 	 Eligible recipients w i l l  have free choice of the providers of case 
management services 

2 .  	 Eligible recipients will have free choice of the providers of other 
medical care under the plan. A 

G. 	 payment for case management services under the plan does not duplicate 
payments made to public agencies or 'privateentities under other program 
authorities for t h i s  same purpose. 

I 
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Services will only be provided to those individuals who met o m  or 
more of the cr i ter ia  set forth in section A, target group of this 
supplement. 

Case management services w i l l  be provided w i t h a r t  limitation as to 
amount, duration or scope 

case management for this tanget group w i l l  be provided i n  the 
followingfashion. 

Hospitals in the target areas are encouraged to =fer women who 
del iverat  their faci l i t ies ,  who have w i v e d  l i t t le  or no 
prenatal r n ,  test positive for illicit drugs or deliver low birth 
weight babies to case management agencies. other women from the 
target w i l l  also be encouraged to participate because of the 
higher level of risk which they and their infants face. 



these referral act ivi t ies  are not a function of the case manager; 
begin prior to the receipt of case management services; and are not 
billed as M i c a i d  case management 

based on the referral from the hospital, prenatal care or  other 
provider or local governmental agency, the case management ago
at- to interest the Medicaid eligible -infant in case 
managetent services. Because women in high poverty areas, 
especially those who use ill@ drugs or alcohol are hard to 
engage for services, agenciesareencouragedtomakeanumberof 
attempts to contact the wanan. 

If a woman accepts services, she is thenenrolledby the case 

management agency. inareaswhere there are multiple agencies

providing services, each agency w i l l  be to -lain to the 

woman that she has her choice of case management providers 


W i t h i n  15 daysof the acceptance of case management services, the 

case manager nust complete an initial assessment 'Ibis w i l l  include 

an evaluation of the met and unmet needs of the woman and her 

children, her strengths and -, bath formal and informal 

sapports and identification of providers of service, including

other case management resources 


It is anticipated that the initial assessment w i l l  concentrate on 

the M a t e  issues of the woman and her children's health and 

safety, substance abuse problems and family functioning. subsequent 

reassessments (required a t  four month intervals w i l l  l ikely deal 

with the family's longer ten needs such as education,
safe 
housing, training and employment for  economic security 

Case  management Plan development 

within 3 0  days of the acceptance of case management services, the 
w manager must complete development of an initial services plan 
for the and her family. Individuals residing wether 
mutually impact upon ea& other in terms of their act ivi t ies  and 
their needs. To deliver effective case management the family 
structure, whatever it maybe, needs tobetaken into account. 
Family supports and family stressors have a significant impact on 
the client. If a "parenting" woman ( t a r g e t e d )  is having parenting 
problems w i t h  a 2 year  old (non-targeted) or needs to arrange 
for  child care in order to participate in a substance abuse 
treatment program, the case manager must address these needs in  the 
m a n ' s  case management plan. 



7. a s i s  Intervention 

W i t h - a m a t i o n  which engages in substance abuse, does not 
respond to health needs until  they become v e n t  ani lives in 
dangerous unsafe and unhealthy housing the potentidfor crisis 
is measurably increases For this reason, case management agencies 
s h a d  prepare a crisis plan for individual clients to advise them 
where to turn in emergency a~well a~ having agency plan to 
assist Clients on a 24 hour a day basis, i f  -. 
It is not essential that the case manager be available on a 24 hour 
basis, but only that the agency have a viable plan for dealing with 
after hour emergencies. 

rn addition, the agencymustbepreparedtorevisetheservices 
plan almost immediately i f  the crisis has lasting repercussions or 
requires a change in the mix or intensity of services. 

8 .  counseling and Exit Planning 

The best case management practiceshelp build selfesteemand 
improve the client’sabil i ty to function more independently thus 
reducing or eliminating the need for further case management. AS 
the case management becomes less intense, the client should be 
encouraged to participate i n  the development ami implementation of 
her own plan objective 

when the case manager determines in  amjunction with the client,  
that case management is no longer necessary or i f  the woman loses 
program el igibi l i ty  or moves to a different area or senrim system,
the case manager shouldassist her inmovingtonewprovidersor 
sources of services. With the client’s consent a final assessment 
and case summary should be prepared and forwarded to the new case 
manager o r  services source 

1. Provider agncy Qualifications 

agencies may be qualified in one of the following ways. 

a. 	 one year of experience i n  providing case manag- services 
to pregnant or parenting women or infants. 

b. 	 Two years of experience i n  providing health care or social 
services to pregnant or  parenting women or infants. 

c. 	 two years of experience in providing drug or alcohol abuse 
treatment services to pregnant or parentingwomen. 

., 1 .  
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These qualificationsm y  be met by the agency itself or m y  be met 
$7 an individual who has management experience in such an agency and 
assumes responsibility for the overall actministration of the case 
management program. 

2. staff qualifications 

An individual w i t h  a Bachelors or Masters degree in Nursing, 
Social Work, Health Education or a relatedfield. I f  the 
degree is i n  a related f ie ld ,  one year of case management
experience is required. 

Associate case managers community health workers 
community Advocate (a)describe persons residing in the 
community assist case managers to monitor and ma& 
clients who do not routinelya m organized medical cam or 
entitlerents or who may be reluctant to a m help from 
organizations. these individuals are not providers of case 
management, but are part of the team approach to case 

_ - management encouragedbythis program theymayassistcase 
managers in locating individuals in the community maintaining 
contact and gaining a- and cooperation for the program
and it's goals. 

these individuals must have two years of experience as case 
aides or similar experience with the target ~roup. One year 
of this experience may be fulfi l led by an intensive training 
program, approved by the StateMedicaid Agency. 

9Q-56New 
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&vision: HCFA-PN-87-4 

March 1987 OMB NO.: 0939-0193 

stateplanundertitlexixofthesocialsecurityact 
state/terri tory N e w  York State 

CASE management SERVICES 

A. 	 Target Group: 
See attach& Target Group F 

B. rea as of state in which services w i l l  be provided: 1 

only i n  the following geographic areas (authority of section 1915 (9)(1) 

of the Act is invoked t o  provide services less than Statewide: 


City of Newburgh, Orange County

City of fulton Oswego County

Addison School D i s t r i c t ,  Steuben County 


C. comparability of Services 

Sewices are not comparable i n  amount, duration, and scope. Authority
of section of the Act is invoked t o  provide services without 

to the requirements of section 1902(a) (10) (B) of the 
Act. 

D. Definition of Services: 

See attached 

E. qualification of providers 

seepages 1-F7 and 


HCFA ID: 1040P/0016P 
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state/territory . New York . 'State 

F. 	 The S t a t e  assures that the provision of case management services w i l l  
not restrict an individual 's free choice of providers in violation of 
section 1902(a)(23) of the Act. 

2. 	 Eligible recipients will have free choice of the providers of other 
medicdl care under the plan. 

G. 	 Payment for case management services under the plan does not duplicate 
payments made to public agencies or pr iva te  en t i t i es  under other program 
authorities for this same purpose 


